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  ﭼﻜﻴﺪه
ي  روش ﻫﺎي ﻣﺨﺘﻠﻔﻲ در دﻧﻴﺎ ﺑﻪ ﻣﺮﺣﻠﻪﻣﻬﺎرت ﻫﺎي ارﺗﺒﺎﻃﻲ در ﺗﺪرﻳﺲ از ﻋﻮاﻣﻞ ﻣﻬﻢ و ﺗﺎﺛﻴﺮﮔﺬار در ﻳﺎدﮔﻴﺮي ﺑﻮده و  زﻣﻴﻨﻪ و ﻫﺪف:
آزﻣﻮن ﮔﺬاﺷﺘﻪ ﺷﺪه اﺳﺖ ﻟﻴﻜﻦ ﻫﻨﻮز ﻫﻢ ﺑﺎ ﮔﺬﺷﺖ زﻣﺎن اﻳﻔﺎي ﻧﻘﺶ و ﺳﺨﻨﺮاﻧﻲ دو روش ﭘﺮ ﻛﺎرﺑﺮد و ﻣﻮرد ﺗﻮﺟﻪ در آﻣﻮزش ﻫﺴﺘﻨﺪ. 
 ﺑﻬﺪاﺷﺖ ﻣﺮﻛﺰ ﺑﻬﻮرزان ارﺗﺒﺎﻃﻲ ﻫﺎي ﻣﻬﺎرت ﻳﺎدﮔﻴﺮي ﺑﺮ ﺳﺨﻨﺮاﻧﻲ و ﻧﻘﺶ اﻳﻔﺎي آﻣﻮزﺷﻲ روش دو ﺗﺎﺛﻴﺮ ﻣﻘﺎﻳﺴﻪ ﭘﮋوﻫﺶ اﻳﻦ ﻫﺪف
  ﻣﻲ ﺑﺎﺷﺪ. 6931 ﺳﺎل در ﻛﺮﻣﺎن ﺷﻬﺮﺳﺘﺎن
ﺗﺠﺮﺑﻲ ﺑﻮده و ﺟﺎﻣﻌﻪ آﻣﺎري ﻛﻠﻴﻪ ﺑﻬﻮرزان ﺷﻬﺮﺳﺘﺎن ﻛﺮﻣﺎن ﺑﻮده اﻧﺪ ﻛﻪ ﺑﻪ روش ﻧﻤﻮﻧﻪ ﮔﻴﺮي ي  اﻳﻦ ﭘﮋوﻫﺶ از ﻧﻮع ﻣﺪاﺧﻠﻪ :ﻛﺎر روش
ﻧﻔﺮي ﺗﺤﺖ آﻣﻮزش ﺑﺎ روش  04ﻛﻨﻨﺪﮔﺎن ﺑﻪ ﺳﻪ ﮔﺮوه ﺗﻘﺴﻴﻢ ﺷﺪﻧﺪ. ﻳﻚ ﮔﺮوه  ﻧﻔﺮ از ﺑﻬﻮرزان اﻧﺘﺨﺎب ﺷﺪﻧﺪ . ﺷﺮﻛﺖ 021ﺗﺼﺎدﻓﻲ ﺳﺎده 
ﮔﺮوه ﺳﻮم ﺑﻪ ﻋﻨﻮان ﮔﺮوه ﻛﻨﺘﺮل ﻫﻴﭻ آﻣﻮزﺷﻲ ﻧﺪﻳﺪﻧﺪ. ﺗﻤﺎﻣﻲ اﻳﻔﺎي ﻧﻘﺶ ﻗﺮار ﮔﺮﻓﺘﻨﺪ و ﮔﺮوه دوم ﺗﺤﺖ آﻣﻮزش ﺑﺎ روش ﺳﺨﻨﺮاﻧﻲ و 
 SSPSاﻓﺰار  ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم را در دو ﻣﺮﺣﻠﻪ ﻗﺒﻞ و ﺑﻌﺪ از آﻣﻮزش ﺗﻜﻤﻴﻞ ﻛﺮدﻧﺪ. ﺗﺤﻠﻴﻞ داده ﺑﺎرﺗﻮني اﺳﺘﺎﻧﺪارد  ﻧﻔﺮ، ﭘﺮﺳﺸﻨﺎﻣﻪ 021
  اﻧﺠﺎم ﮔﺮﻓﺖ. 22ﻧﺴﺨﻪ 
ﻧﺘﺎﻳﺞ ﻣﻄﺎﻟﻌﻪ  .% آﻧﻬﺎ زن ﺑﻮدﻧﺪ2,47% ﻣﺘﺎﻫﻞ و 7,68ﺗﺤﺼﻴﻼت دﻳﭙﻠﻢ ،  % داراي7,64 و ﺑﻮد 83/45ﻲ ﺷﺮﻛﺖ ﻛﻨﻨﺪﮔﺎن ﺳﻨ ﻦﻴﺎﻧﮕﻴﻣ :ﻧﺘﺎﻳﺞ
ﺑﻌﺪ از ﻣﺪاﺧﻠﻪ رﺳﻴﺪ و از  4/392ﺑﻪ 2/4109ﻧﺸﺎن داد ﺗﻐﻴﻴﺮ ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻣﻬﺎرﺗﻬﺎي ارﺗﺒﺎﻃﻲ در ﮔﺮوه آﻣﻮزش ﺑﻪ روش ﺷﻴﻮه اﻳﻔﺎي ﻧﻘﺶ از 
   .(100/0<pﻧﻈﺮ آﻣﺎري ﻣﻌﻨﺎدار ﺑﻮد)
و ﻣﻬﺎرت  يﻣﻬﺎرت ﺷﻨﻮد ،ﻲ) ﻣﻬﺎرت ﻛﻼﻣ ﻲارﺗﺒﺎﻃ يﻣﻬﺎرﺗﻬﺎ ﻦﻴﺎﻧﮕﻴﻣﻮزش، ﻣآﺑﻌﺪ از ﺖ ﻛﻪ : ﻧﺘﺎﻳﺞ ﺣﺎﺻﻞ ﺑﻴﺎﻧﮕﺮ آن اﺳﺘﻴﺠﻪ ﮔﻴﺮيﻧ
دار ﺷﺪه اﺳﺖ. ﭘﺲ اﻣﻮزش ﺑﻪ  ﻲﻣﻌﻨ ﺰﻴﻧ يو ﺷﺎﻫﺪ ﺑﻮده اﺳﺖ و ﺑﻪ ﻟﺤﺎظ اﻣﺎر ﻲاز ﮔﺮوه ﺳﺨﻨﺮاﻧ ﺸﺘﺮﻴﻧﻘﺶ ﺑ يﻔﺎﻳﺑﺎزﺧﻮرد( در ﮔﺮوه ا
  در اﻓﺮاد ﺷﺪه اﺳﺖ. ﻲارﺗﺒﺎﻃ يﻣﻬﺎرﺗﻬﺎ ﺶﻳﻧﻘﺶ ﺑﺎﻋﺚ اﻓﺰا يﻔﺎﻳروش ا
  






Background and Objectives: Communication skills in teaching are among the important and 
effective factors in learning, and various methods in the world have been put into the test stage. 
However, even over time, playing role and giving lecture are still considered as two profitable 
and attractive methods in teaching. The aim of this study was to compare the effects of two 
educational methods of playing role and giving lecture on learning the communication skills 
among the Behvarz of Kerman Province Health Centers in ٢٠١٧. 
Methods: This study was a experimental interventional one, and its statistical population was all 
of Kerman Province Behvarz. ١٢٠ of Behvarz were selected by using the simple random 
sampling method. The participants were divided into ٣ groups. A group of ٤٠ individuals were 
trained by the method of playing role, the second group were trained by the method of giving 
lecture, and the last group did not receive any training as a control group. All ١٢٠ individuals 
completed the Barton standard questionnaire in two stages before and after receiving training. 
Data were analyzed by using SPSS ٢٢ software.  
Results: The average age of participants were ٣٨٫٥٤, and ٤٦٫٧٪ of them had diploma education, 
٨٦٫٧٪ were married, and ٧٤٫٢٪ were women. The results of the study have shown that the 
change of communicant skills mean score in the group with training method of playing role was 
from ٢٫٩٠١٤ to ٤٫٢٩٣ after the intervention, and it was statistically significant (p<٠/٠٠١).  
Conclusion: The results indicate that after training, the mean of communication skills (verbal 
skills, listening skills and feedback skills) in the group with training method of playing role was 
greater than the group with training method of giving lecture and the control group, and it was 
also statistically significant. Therefore, training with the method of playing role has increased the 
communication skills in people.  
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